[ Dormitory Maintenance Online Request System ]
for Repair

If public facilities or dorm internet are out of order, please use the

online system and apply for repair on the " Dormitory Maintenance

Online Request System | from August 1st, 2013.

1.Log in & apply

Step 1:
NTNU homepage/ key in username (student’s ID) and password on the right side
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Step 2:
Click on the " Dormitory Maintenance Online Request System
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Step 3:
Please click the list on the left side to apply.
Please select the English version.
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This is Dormitory Maintenance Online Request System. Please click the list on the left side to keep on.
If vou have anv question, please contact us at 6922
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Account(Student 1T Name Residence Hall | Room Mo, | Bed Mo, | Application Date | Category Ttems Describe the problem | Progress
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Step 4:
Please fill in the form where the item is marked red, and then click " Submit ;. (The
required items include Items, Describe the problem, and Location.)
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Cancd] Submit

a | [ wr————’in formation
Marme: GGG Account{Student ID): |CEE—— Mo.:
Residence Hzll : (G Room Mo.: Bed Ma.: |1
['If either room number or bed number is wrong, please contact Division of Student Housing Affairs to correct.[Tel: 7734-6524 - 7734-6522)
Mobile: | E-mail: |
[ Please reconfirm phone number and mail address. You may modify your information on Academic Affairs system. |

Application Date: | 2013-07-30

select Category

Apphe Phota: Browser(Limited 2MB)...



2.Fill in the Satistaction Survey

Step 1:

Please fill in the Satisfaction Survey after the repair 1s done.
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If vou have any question, please contact us at 6922
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This is Dormitory Maintenance Online Request System. Please click the list on the left side to keep on.

Describe the problem

Progress
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Step 2:

Please click on “Save” after completing the survey.

Please fill in the satisfaction survey

0w catisfied are you with the administrative services

() Highly satisfied () Satisfied @ MNeutral ) Mot Satisfied. (@ Highly not satisfied.
How satisfied are vou with the maintenznce services
() Highly satisfied () Satisfied @ MNeutral ) Mot Satisfied. (@ Highly not satisfied.

& | Dvyrm repairing information
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