
【Dormitory Maintenance Online Request System】 

for Repair 
 

If public facilities or dorm internet are out of order, please use the 

online system and apply for repair on the 「Dormitory Maintenance 

Online Request System」 from August 1st, 2013. 

 

1.Log in & apply 

 

 

 

Step 1: 
NTNU homepage/ key in username (student’s ID) and password on the right side

Step 2: 

Click on the Dormitory Maintenance Online Request System



Step 3: 
Please click the list on the left side to apply.  

Please select the English version. 

Step 4: 

Please fill in the form where the item is marked red, and then click Submit」. The 

required items include Items, Describe the problem, and Location.  



Step 1:  
Please fill in the Satisfaction Survey after the repair is done.  

2.Fill in the Satisfaction Survey   

Step 2: 
Please click on “Save” after completing the survey.


