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National Taiwan Normal University Student Dormitory 1 Check-in Notice
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I. New Student Registration:

1. New students must take the temporary card and return the card within the specified time. Failure to
return the card on time is deemed as loss of card and must pay NT$100 as compensation.

2. New students must complete the physical examination before taking the student ID card. Dormitory
access requires students to swipe the card for access. Please finish the physical examination as soon as
possible.
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II. Check-in/check-out:

1. For date and schedule of check-in/check-out and sending/picking up items, please refer to the
announcement on the Student Housing Office website. Check-in can be postponed but not in advance
while check-out can be in advance but not postponed.

2. Please prepare your own bedding and keep custody of valuable items to prevent theft.

3. One representative per room shall sign and pick up the remote control for air conditioner and shall sign
on the end-term check-out to return the room key and remote control of air conditioner. Do not make
duplicate of the key and please apply for reissuance for any missing key (room key NT$50, remote
control NT$1,200).

4. Students who wish to check-in/check-out during the semester shall contact the Dormitory 1 counter for
application between 09:00-17:00, in order to assure the subsequent refund procedures for security
deposit later.
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II1. Repair:

1. For any missing or damage in the dorm room or with the hardware equipment in the shared area, please
log in the Repair System to apply for repair.

2. Repair application route: Log into the NTNU University Affairs Administration Portal website/click
the “Student Dormitory Related Systems” of the application system/click Dormitory Maintenance
Online Request System.

3. Please apply for repairs of separate items. Apply one repair for one item. For example: Apply desktop
light as one case and drawer as one case.

4. Since the volume of repair at the beginning of the semester is huge, priority handling will be given to



emergency repair (e.g. door locks, doorknobs, metallic staircase and bedrails).
5. If the student could not coordinate with dormitory repair personnel or supplier for repair inside the
room, the part-time staff will company the repair personnel into the dorm room for repair.
6. In case of any damage or malfunction with the internet, please contact the Information Center
voluntarily. Report path: Information Center website/click “Internet Service” for repair.
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IV.Rules for Access Door and Equipment Use:
1. Doors closed daily between 23:00 and 06:00. Please enter from the side door with student ID card as
the access card. The scooter canopy is closed daily at 23:00.
2. Do not use the emergency button (Green box) or open the “Escape Exit” for non-emergency incidents.
Violators will be punished.
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V. Visitation Rules: All dormitory committees shall resolve and announce

1. Male Dormitory No. 1: Daily from 10:00~21:00, and 20:30 is the latest registration for visitors.

2. Female Dormitory No. 1: Daily from 10:00 ~ 18:00, and 17:30 is the latest registration for visitors.

3. Visitor registration requires the presentation of ID by the boarding students, who will company the
visitor to the Dormitory No. 1 counter for processing within the specified time. Visitors must leave
their ID card to receive the yellow vest. Visitors can only enter the dormitory restricted area after
putting on the vest.

4. Meeting venue for non-visitation hours is the social hall or study room located in the first floor (social
hall and student room not open to visitors between 00 : 00 and 06 : 00, and non-boarding students
must leave the dormitory). Violation against visitation rules shall be disciplined by the relevant
regulations
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VI. Hot Water Supply by Furnace: From 17:00~23:00 daily, and students can use electric water heater at all
floors or use the thermal storage water heater in the first floor during other hours. Please take a shower
in different time and avoid the time after 22:00, as it could result in inadequate hot water by furnace.
Please conserve energy and water consumption.
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VII. Waste Treatment:

1. Garbage Truck Hours: From 13:50 to 14:10 and 22:40 to 23:00 daily. The venue is the atrium of
Dormitory 1. Please pack the wastes and toss into the garbage truck (do not use black garbage bag and
do not toss the recycled items into the garbage truck).



2. The first floor of the dormitory comes with a recycling area. Please rinse the container before
classification. Do not pile up wastes in the hallway or dispose wastes in the bathroom, recycling area
and shared area. Violators are subject to punishment.
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VIII. Rules for Environmental Inspection: All dormitory committees shall resolve and announce

1. Maintain adequate space in hallway passage to prevent the obstruction of escape routes. Leave only
shoes, garbage can and sweeping tools in the grids (green lines). Do not leave garbage, recycled items
and items affecting the access. Grids are external shared area that cannot be used without authorization.
Violators will be deducted points for the aforementioned violations.

2. Environmental inspection will be conducted every week and violators will be deducted 1 point.
Students with cumulative 10 points in deduction per academic year shall be downgraded by 1 order in
priority for dormitory next year.

3. Close the lid on the garbage can without protruding to prevent the breeding and spread of cockroaches
and rats, affecting public hygiene.

4. For safety purpose, do not store any time on the shoe cabin and wire duct to prevent injuring the
colleagues from falling items. Violators will be deducted points.

5. To keep the hallway unobstructed and prevent wetting the hallway, please hang the umbrella and
raincoat at the raincoat area of all floors or the hooks outside the dorm room.
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IX.Please take care of public property without deliberate destruction. Students will be held liable for
compensation for any missing or abnormal damage.
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XII. The dorm room's electricity, hot water, and gas meter will be read once every 2 months. Roommates
share the electricity cost, and hot water and gas are split among the residents of the building they live
in.
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XIII. Rules for Hanging Clothes: Do not hang clothes in the room to prevent mold due to moisture. Use the
coin dryer on all floors, laundry room (24 hours) and clothesline on the first floor (opening hours
06'00~24'00) Do not pile up miscellaneous items in the clothesline.
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XIV. Rules for Using Shared Area: All dormitory committees shall resolve and announce.
1. There is a simple kitchen in the dorm for use by boarding students. Please clean and take your personal
items with you after using the facilities. Violators are subject to discipline by law. Improper use that
damages public property shall be compensated according to the “Regulations Governing Dormitory


https://www.ga.ntnu.edu.tw/dorm/law/%E5%AD%B8%E7%94%9F%E5%AE%BF%E8%88%8D%E5%85%AC%E7%89%A9%E9%9D%9E%E6%AD%A3%E5%B8%B8%E6%90%8D%E5%A3%9E%E8%B3%A0%E5%84%9F%E8%BE%A6%E6%B3%95.pdf

Public Property Abnormal Damage Compensation.”

2. After using the reading rooms on each floor (including the social hall and study room), please take your

personal items with you. Leaving items behind will be processed by the relevant rules.
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XV. Dormitory contact address (please write the address, room number and name of recipient clearly on
the postal mail. Do not use nickname):

Male Dormitory No. 1: No. 9, Shida Rd., Daan Dist., Taipei City 10645 1XXX ( Dormitory Room
Number)

Female Dormitory No. 1: No.11, Shida Rd., Daan Dist., Taipei City 10645 5XXX ( Dormitory
Room Number)
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XVL Dormitory No. 1 counter postal package pickup hours are 09:00~21:00 daily.
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XVIIFor use of dormitory internet, please configure to “automatically receive IP address.” The
configuration method is posted on the window of the office or could be checked out on the
Information Center website (https://www.itc.ntnu.edu.tw/index.php/dormitory network/).
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XVIIIL. Other Rules:

1. Tt is prohibited to raise animals in the dorm room (except for guide dogs). Violators are subject to
penalty.

2. Must comply with dormitory safety-related matters, such as electrical safety inspections and
disaster drills.

3. Use refrigerator or dehumidifier only after application with approval. Please download the
application form the Student Housing Center downloads. Do not use or hold high-power
consuming electronic alliances over 500 Watts in power consumption in the dorm room.

4. No cooking in the dorm room and do not connect power to prevent danger. Violators are subject to
penalty.

5. Store the general medical supplies in the medical refrigerator of Dormitory No. 1 counter.

Return the key the same day borrowed or the student will be deducted of points.

7. Do not adhere or renovate the dorm room: Adhesive flooring, desktop, closet, wall and other
indoor facilities. Please use magnet non-residual adhesive documents for the door. Do not use
scotch tape to avoid tearing off the point. Return the room as is upon checkout. Violators will need
to compensate at the original price.
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8. It is prohibited to smoke in the dormitory. Do not smoke around the dormitory. If investigation
confirms, the student is subject to disposal by relevant rules.
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XIX. Precautions:

1. To use any small home appliance such as hairdryer, please verify that the unit is turned off before
plugging in to prevent high instantaneous current and circuit overload. Electricity leak from the
hairdryer could cause power outrage and do not use the hairdryer in that case. Avoid having two or
more hairdryers working in the dorm room.

2. In case of encountering harassment by unknown persons or any accident, please inform the Dormitory
No. 1 counter or mentor in charge to seek for help.

3. Dormitory vest: Those wearing vests are personnel of schools or having registered with the Dormitory
No. 1 counter with exchange of ID. Those wearing white and red vest will inspect and repair the
dormitories routinely (White — Student Housing Office personnel, Red-on-campus faculty or
Dormitory Committee members, Green- Maintenance companies, Yellow-Visitors).
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XX. For your best interests, please regularly check the announcement and latest news on the website.
Information related to accommodation shall be posted on the dormitory bulletin. Alternatively, visit
the Student Housing Office website (https://www.ga.ntnu.edu.tw/dorm/) for more information.
Please give feedback with any suggestions or questions via the Student Housing Office opinion
mailbox (ssa@deps.ntnu.edu.tw).
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XXI. Important Contact Numbers:
Dormitory No. 1 Counter: (02)7749-3316
Mentor in Charge Office: (02)7749-3123
University Security Surveillance Office: (02)7749-1119
Campus Security Office: (02)7749-1110
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Sincerely Yours
Heping Campus Student Dormitory 1
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