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How to change the information of account and ARC number in the NTNU student dormitory system?
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Important Notices:
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Please file your own account and ARC number. Account of family member or friend is not accepted according to the regulations. Any

mistaken information will lead to the failure of refund. It will take long process and time to conduct refund again. Please check the

information seriously before submission.
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If your ARC number has been updated, please go to the post office to update your information (no need to update your information in
the bank) to avoid refund failure. If refund information (Name, ARC number, passbook) sent out from the Student Housing Office is

different from that of the post-office, the refund will be failed.
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Please read the announcement and information of immigration, Taiwan: https://www.immigration.gov.tw/5385/7445/238440/
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Steps of changing information are followed.
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Log in the website via your NTNU ID and password. https://www3.ntnu.edu.tw/static.php?id=student
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https://www.immigration.gov.tw/5385/7445/238440/
https://www.immigration.gov.tw/5385/7445/238440/
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Please update your basic information (your account and ARC’s number) = upload the photocopy of the passbook cover and the photocopy

of ARC = Please press the “save” button
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Overseas Chinese and international students please fill in foreigner's
ARC number.
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Please fill in account information. (Instructions on page 4)
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J For photos or files uploaded to the accommodation system,
please use JPG, PNG or PDF format, not HEIC (.heic

or .heif) format.
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Example
Post-office
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BANK OF TAIY

0547213

GENERAL SERVICE ACCOUNT
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